
eRIC 
6.11 Upgrade Mandatory Features



What is Changing?

• eRIC application upgrade from version 6.4 to 6.11

• Upon launch will be ‘Like for Like’ in appearance and functionality 

• Some new features specific to 6.11 will be included as part of the upgrade

• Downtime required with a scheduled date/time of Tuesday 24th November 1200-1600



Benefits

• Aligns with an updated MetaVision application

• Version aligns with other sites globally so any application issues identified and resolved can be 

considered for the NSW Health eRIC application

• New features included upon launch (Outlined in this presentation)

• Allows for ongoing enhancements applicable and feasible with 6.11 version



New Features upon Upgrade

• New allergies icon

• Improved icons alongside medication 

name

• Order window mandatory fields 

highlighted

• Duration of therapy shown for orders  

• Continuous order enhancement

• Display brand name in all product based 

medication orders

• Dose status updated

• Undo validate (undo last dose action)

• Quick filter option for order timeline view

• Reactivate discontinued or past orders

• Parameter normal values log

• Parameter normal values reset



Allergies icon

• When an allergy or drug reaction is documented, an allergy icon will appear next to existing or 

new orders if applicable 

• The allergy icon        will be present where orders and doses are displayed such as: 

• Creating an order or validating an order windows 

• Dose and Task List

• Prescribe tab view

• Medication Plan tab view

• Titrate Medication tab view

• Note: 

• The allergy icon will not be present in Tooltips

• !!!!! Will also remain as an allergy alert



Allergies icon



Allergies icon



Improved icons alongside medication name
• Allow display of icons next to medication names 

• Maximum 2 simultaneously displayed against an order

• “More icons” displayed to represent additional icons apply to an order when more than two 

icons are part of the order

More Icons:

Critical Information

Important Information

Informational 



Improved icons alongside medication name
• Allergies will always be first if applicable

• Colour of the ‘More icons’ changes based on the types of icons in the expanded window



Improved icons alongside medication name



Mandatory fields highlighted within the order 

entry window

• Any mandatory fields within a new order plan/dose will be highlighted (Bold and dashed 

colour frame around the mandatory field)

• Highlighted fields will appear dependent upon the type of order/dose being created or 

administered



Order entry daily dosage
• Changing the quantity/volume field to another related unit of measure will also update the 

daily dosage field to reflect the change e.g. mg to g

• Quantity/volume amount also needs to be updated if required



Duration of therapy
• Duration of therapy shown on order entry window for orders that have an end date/time



Continuous order
• Upon validating subsequent doses for continuous orders that don’t specify a rate a 

message alert will display asking if the user would like to continue with the current rate and 

dose rate (Orders with Rate Titration or Set Quantity or Volume Only)

• Any Bolus rates entered that ended the last dose are excluded (Will display previous rate 

prior to bolus)



Dose status 
• Ability to view multiple dose statuses and times from the right click options when there are 

multiple doses shown in the same cell (e.g. 12 or 24 hour view)



Undo validate

• Ability to undo the validated dose

• Replaces Mark as Error (The workflow of prescribing a once only dose no longer required if 

the dose is intended to be given unless a continuous infusion is prescribed) 

• Dose remains available allowing the user to perform another action (sign or administer 

later, withhold or mark not administered)



Undo validate

• Undo actions are available in right-click menus, in the same views that the actions Validate 

and mark not administered are available

• In all cases, the user is prompted to enter the reason for performing the Undo action

• The same permission settings used for dose actions are used for the Undo action, so that 

a user permitted to perform the Validate action is also permitted to undo the Validate action

• If actions were performed on the dose after the Validate action (e.g. change of quantity, or 

filling out an attached form), they too are rolled back

• Doses return to their condition prior to validation based upon the order at the time. Any 

actions to an order after the dose had been validated (rescheduled or modified) may not 

apply 

• The full actions workflow, including the Undo action, can be seen in the Dose Log

• Note: Undo validate a continuous infusion will clear all actions on that dose including bolus 

and rate changes e.g. removes whole infusion, unable to clear bolus/rate change only



Order eligibility time

• Orders will remain active until after the last scheduled dose is complete

• The duration of the last dose is not added if that dose is skipped, not administered or 

marked as an error

• If a dose is moved so that it will complete after the order's scheduled end time, then the 

order will remain active until that dose is complete. An order whose final dose does not 

have a final disposition, such as when it is immediate or late, will remain active until it does 



Order timeline view filter option
• Ability to hide past orders, held orders and unscheduled doses on the Order Timeline View

• Default is to show all these orders and doses

• Order timeline will display past orders with a distinct colour and held orders in grey font so 

they are easily distinguished from active orders

• Tooltip for held orders will include the date/time the order was held

Past order

Held order

Unscheduled dose 



Reactivate past or discontinued orders
• Note: using this feature is not recommended as it might duplicate the order

• Ability to reactivate single orders that are in past status or discontinued

• Accessed by right clicking on the order and selecting reactivate

• Order template window populated with original order details



Parameter normal values log
• Ability to open a log of the normal values for a parameter to view all the changes that have 

been made

• Change units field to normal values on right hand side of tabular view to see any applicable 

values

• Log accessed by right clicking on the parameter in the tabular view and selecting ‘Show 

normal values log’



Parameter normal values reset
• Ability to revert normal values, if changed, for a parameter to their default values (If any 

normal values are pre set within eRIC)

• Accessed by right clicking on the parameter in the tabular view and selecting ‘Reset normal 

value’

• Note: Changing the normal values will remain on the patient file, even when changing 

users, unless they are reset



Other Changes - Notifications Centre

• Slight change in appearance to the ‘Actions for Validation’ icon 

• Opens dose and task list 



Other Changes - Dosing Weight

• Dosing weight in the order template window includes ‘Drug Calculation Wt.’ 


